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CBWRIGHT FINANCIAL SERVICES 
3977 JOUSTING ARCH 
(757) 477-3613(c) 471-3613(h) Fax no. (757) 471-5039

VIRGINIA BEACH VA 23456
WWW.CBWRIGHTSERVICES.COM
Dear Clients 
First we want to thank you for choosing to do business with us. 

Our goal is to serve clients to the best of our ability. If we ever disappoint you, we hope you will let us know; we’ll do everything we can to make things right.
This year I want to acknowledge that I have gone into partnership with another tax preparer named Kathryn Boone.   She is an enrolled Agent with several years’ of experience with tax preparation and tax representation.   She is also a former IRS agent. We have decided to work together this year so that we can gain additional clients and revenue.  Kathryn’s telephone number is 757-934-0012
The program I use now has several safe guards for Identity theft and tax fraud; therefore I will need some additional information to process your tax product.  This is called a verification program see below:
Documents Used to Verify section - one of the following selections must be marked to calculate the appropriate identity verification level. 

· Driver's license
· State issued identification card
· No Driver's License or State ID
If this information is not provided your return may be rejected or your refund may take longer to process.  Please provide one of the above numbers when you drop off your material to get your taxes done.  I have also changed my web page so that you can obtain your organizers tax updates and additional information.  My clients who need special organizers please call me so that I can email them to you.

Satisfied customers are our best advertisement, so I encourage you to give us feedback on how we’re doing. Again I emphasize if we disappoint you, I hope that you’ll let us know.

In the meantime, if you have any questions or require assistance, please feel free to contact me.






Sincerely, 






Cassandra B. Wright






CB Wright Financial Services    

